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First Quality CE courses are NOT recorded. 
If you have any questions about First Quality’s courses, please reach out to: Kimberly Owen (kowen@firstquality.com).

January

Talking to People About  
Incontinence:  A Hands-On Guide 
for Case Managers

January 18

February

Dementia and ADLs:  Creative Care 
Techniques for Caregivers February 15

March

Continence Management:  
Avoiding Complications and  
Providing Better Outcomes 

March 14

April

Incontinence Associated 
Dermatitis:  Preventing and 
Managing Skin Injuries

April 11

May

Talking to People About  
Incontinence:  A Hands-On Guide 
for Case Managers

May 16

June

Dementia and ADLs:  Creative 
Care Techniques for Caregivers June 13

CERTIFIED CASE MANAGER CE SESSIONS:                                                                                                                           
All Sessions will be held live on the scheduled date at 12:30 PM ET
The Commission for Case Manager Certification only grants CEs for Board Certified Case Managers.  
To obtain any other professional type of CEs, please contact the appropriate state licensing/certifying board.

NURSING CE SESSIONS:  All Sessions will be held live on the scheduled date at 12:30 PM ET.  
Nursing courses are accredited by Florida Board of Nursing for 1 CE credit

Dementia and ADLs:   
Creative Care Techniques  
for Caregivers 
March 7, 2024

Continence Management:  
Avoiding Complications  
Providing Better Outcomes 
June 6, 2024

Management & Prevention 
of Incontinence Associated 
Dermatitis 
September 5, 2024

Restorative Nursing:   
Toileting Programs  
with PDPM 
December 5, 2024

July

Continence Management:   
Avoiding Complications Providing 
Better Outcomes

July 11

August

Incontinence Associated 
Dermatitis:  Preventing and 
Managing Skin Injuries

August 15

September

Talking to People About  
Incontinence:  A Hands-On Guide 
for Case Managers

September 12

October

Dementia and ADLs:  Creative Care 
Techniques for Caregiverss October 17

November

Continence Management:  
Avoiding Complications and  
Providing Better Outcomes

November 14

December

Incontinence Associated 
Dermatitis:  Preventing and 
Managing Skin Injuries

December 12

First Quality’s Live CE Program


